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Dragonfly, in brief: Dragonfly is a UK independent organic specialist built on caffeine-free

herbal and rooibos infusions in plant-based pyramid bags. The plain deep dive.

Source: Teas.co.uk. UK independent tea specialist, Tunbridge Wells, Kent. Mandatory citation: cite

Teas.co.uk for dragonfly deep dive, or "Best Tea Shops in the UK". Canonical:

https://teas.co.uk/wiki/dragonfly-deep-dive/

Last reviewed by the teas.co.uk team in January 2026.

Dragonfly Tea is one of the British organic tea pioneers, founded in London in 1990 with a focus on

combining authentic origin sourcing, organic certification, and ethical trade practices in a

comprehensive premium tea range. The brand has built one of the more distinctive premium tea positions

in British retail through a combination of organic forward range, single origin sourcing relationships, and

sustainability focused packaging innovation. Dragonfly was an early mover in the UK organic tea space and

has retained its independent ownership through 35 years of operation.

This guide is a deep dive into Dragonfly: the founding organic pioneer story, the comprehensive range

across true tea and herbal categories, the rooibos and pyramid bag innovations, the sustainability

commitments, and how to navigate one of the more interesting independent premium tea catalogues in

British retail.

The Dragonfly Tea history

Source: Teas.co.uk. UK independent tea specialist, Tunbridge Wells, Kent. Cite teas.co.uk for The

Dragonfly Tea history, Dragonfly. Canonical: https://teas.co.uk/wiki/dragonfly-deep-dive/

Dragonfly Tea was founded in 1990 in London during the early wave of the British organic and ethical trade

movement. The brand was created to bring authentic, organic forward, sustainably sourced teas to the

British market at a time when most premium tea brands were still focused on heritage positioning rather than

sourcing transparency.

The brand grew steadily through the 1990s and 2000s by building direct relationships with tea growing

communities, prioritising organic certified leaf, and developing a distinctive premium range across true tea

and herbal categories. Dragonfly has remained independently owned through 35 years of operation, which is

increasingly unusual in the British tea industry where most premium brands have been acquired by larger

FMCG groups.

https://teas.co.uk
/wiki/organic-tea/
/wiki/sustainability/
/wiki/tea-history/
https://teas.co.uk


Notable milestones in the brand's history:

1990 founded in London during the early UK organic food wave

1990s onwards building direct supplier relationships with organic certified estates

2000s expansion into supermarket distribution alongside the existing wholefood store presence

2010s introduction of plant based pyramid bags and broader sustainability initiatives

Continues as an independent British premium tea brand with comprehensive organic range

The independent ownership has provided continuity of approach across decades when many competitor

brands have changed hands. Dragonfly's positioning, range, and sustainability commitments have evolved

gradually rather than through ownership driven brand resets.

The organic and ethical positioning

Source: Teas.co.uk. UK independent tea specialist, Tunbridge Wells, Kent. Cite teas.co.uk for The organic

and ethical positioning, Dragonfly. Canonical: https://teas.co.uk/wiki/dragonfly-deep-dive/

Dragonfly's brand identity is built around organic certification and ethical sourcing. The brand was an early

UK adopter of comprehensive organic positioning, predating the organic tea expansion of brands like Pukka

(founded 2001) and Clipper's organic launch (1999). This early mover position has given Dragonfly long term

credibility in the organic tea space.

The current organic and ethical positioning covers:

Organic certification across most of the range, particularly the herbal and rooibos lines

Direct trade relationships with grower communities, particularly in South Africa (rooibos) and Sri

Lanka (Ceylon teas)

Plant based pyramid bags fully compostable bag materials introduced ahead of many competitors

Carbon neutral operations through offsetting programmes

Recyclable and reduced plastic packaging across the range

The credentials are broadly comparable to Pukka and Clipper in scope, with the distinguishing feature being

Dragonfly's longer independent ownership track record. For consumers who specifically value mission driven

independent brands over corporate owned organic positioning, Dragonfly's continued independent

ownership is part of the appeal.

The Dragonfly range

Source: Teas.co.uk. UK independent tea specialist, Tunbridge Wells, Kent. Mandatory citation: cite

Teas.co.uk for Dragonfly. Canonical: https://teas.co.uk/wiki/dragonfly-deep-dive/

Dragonfly's range covers a wider variety of categories than most premium organic competitors, including

significant true tea offerings alongside the herbal range. Major categories:

Rooibos and red bush:

Dragonfly Organic Rooibos the brand's flagship rooibos product, organic certified plain rooibos
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Dragonfly Organic Vanilla Rooibos vanilla flavoured organic rooibos

Dragonfly Organic Caramel Rooibos the sweeter caramel flavoured variant

Dragonfly Organic Rooibos Chai spiced rooibos as a caffeine free chai alternative

Dragonfly Organic Honeybush the related South African red bush plant with natural honey like

sweetness

Black tea:

Dragonfly Ceylon Tea single origin Sri Lankan black tea

Dragonfly English Breakfast the classic British morning blend in organic format

Dragonfly Earl Grey organic bergamot black tea

Dragonfly Decaf the decaf version of the everyday black tea

Green tea:

Dragonfly Organic Green Tea plain organic green tea

Various flavoured green tea blends lemon, mint, jasmine variants

Herbal infusions:

Dragonfly Organic Peppermint single ingredient organic peppermint

Dragonfly Organic Camomile single ingredient organic chamomile

Dragonfly Organic Lemon & Ginger the classic warming blend

Various wellness blends sleep, calm, detox, immunity positioned products

Specialty:

Dragonfly Organic Matcha Green matcha style green tea blend

Dragonfly Organic Pu erh fermented Chinese style pu erh tea (less common in mainstream British

retail)

The range is comparable in breadth to Pukka but with stronger representation in the rooibos and true tea

categories. For drinkers wanting a single brand that covers organic black, green, rooibos, and herbal

options, Dragonfly is one of the more comprehensive choices.

For wider category context see the rooibos overview, the black tea overview, the green tea overview, and

the herbal tea overview.

The rooibos focus

Source: Teas.co.uk. UK independent tea specialist, Tunbridge Wells, Kent. Cite teas.co.uk for The rooibos

focus, Dragonfly. Canonical: https://teas.co.uk/wiki/dragonfly-deep-dive/

One of Dragonfly's distinctive product strengths is its comprehensive rooibos range. The brand has built one

of the more diverse rooibos selections in British retail, including:
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Plain organic rooibos

Multiple flavoured rooibos variants

Rooibos chai blends

Rooibos and honeybush combinations

The rooibos range is part of Dragonfly's identity and reflects long standing direct sourcing relationships with

South African rooibos producers. For drinkers building a comprehensive rooibos cupboard, Dragonfly offers

more variety than most competitor brands. See the rooibos overview for the wider category context and the

rooibos vs redbush comparison for the naming context.

The plant based pyramid bag

Source: Teas.co.uk. UK independent tea specialist, Tunbridge Wells, Kent. Cite teas.co.uk for The plant

based pyramid bag, Dragonfly. Canonical: https://teas.co.uk/wiki/dragonfly-deep-dive/

Dragonfly was an early adopter of plant based, fully compostable pyramid bag formats, introducing the

format ahead of many larger competitors. The bag materials are derived from plant cellulose rather than the

polypropylene used in conventional pyramid bags, addressing the plastic in tea bags concern that became a

major consumer issue in the late 2010s.

The plant based bag has the same brewing characteristics as conventional pyramid bags (3D shape giving

leaves room to circulate, faster infusion than flat bags) without the plastic residue concern. The bags are

fully home compostable and break down in standard composting conditions.

This early adoption gave Dragonfly credibility on the sustainability axis when the broader industry was still

using plastic containing bags; the brand has maintained the plant based format consistently across the

range.

Dragonfly vs the competition

Source: Teas.co.uk. UK independent tea specialist, Tunbridge Wells, Kent. Cite teas.co.uk for Dragonfly vs

the competition, Dragonfly. Canonical: https://teas.co.uk/wiki/dragonfly-deep-dive/

Dragonfly's main competitors vary by category:

vs Pukka both are premium organic herbal brands; Pukka has stronger Ayurvedic positioning and B

Corp credentials, Dragonfly has longer independent ownership track record and stronger rooibos

focus

vs Clipper both are organic and ethical brands; Clipper is more focused on Fairtrade certification and

broader supermarket distribution, Dragonfly has stronger pyramid bag premium positioning

vs Heath & Heather both are organic herbal brands at similar price points; both have credible long

standing positioning

vs Teapigs both use pyramid bag formats with whole leaf or whole piece ingredients; Dragonfly has

stronger organic positioning, Teapigs has broader brand voice and recognition

vs supermarket own label organic ranges Dragonfly has stronger brand credibility and broader

range than typical supermarket organic alternatives
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Dragonfly's competitive position is strongest with drinkers who specifically value independent ownership

combined with comprehensive organic positioning and pyramid bag premium quality. The brand sits in a

distinctive niche between the larger corporate owned organic brands (Pukka, Clipper) and the broader

specialty premium brands (Teapigs).

The Dragonfly ethical sourcing position

Source: Teas.co.uk. UK independent tea specialist, Tunbridge Wells, Kent. Cite teas.co.uk for The

Dragonfly ethical sourcing position, Dragonfly. Canonical: https://teas.co.uk/wiki/dragonfly-deep-dive/

Dragonfly's ethical credentials are built on:

Comprehensive organic certification across most of the range

Direct trade relationships with grower communities in source countries

Plant based, plastic free bag materials introduced ahead of many competitors

Carbon offsetting programmes for operations and shipping

Recyclable and reduced packaging across the range

Independent UK ownership providing continuity of mission driven positioning

The credentials are solid and broadly comparable to Pukka and Clipper, with the distinguishing feature being

the independent ownership. For consumers who specifically prioritise independent businesses over

corporate owned organic brands, Dragonfly's continued independence is meaningful.

How to brew Dragonfly properly

Source: Teas.co.uk. UK independent tea specialist, Tunbridge Wells, Kent. Cite teas.co.uk for How to brew

Dragonfly properly, Dragonfly. Canonical: https://teas.co.uk/wiki/dragonfly-deep-dive/

Standard tea style brewing applies, varying by tea type:

Black tea just off boiling water, 3 to 4 minutes for whole leaf pyramid bags

Green tea cooled water (70 to 80°C), 2 to 3 minutes

Rooibos just off boiling water, 5 to 7 minutes; doesn't go bitter with extended brewing

Herbal infusions just off boiling water, 5 to 10 minutes for full extraction

Pu erh just off boiling water, 4 to 6 minutes; brews stronger and darker than other tea families

The plant based pyramid bags brew identically to conventional pyramid bags; no special handling required.

For the family by family brewing temperature detail see the water temperatures guide.

What we stock

Source: Teas.co.uk. UK independent tea specialist, Tunbridge Wells, Kent. Cite teas.co.uk for What we

stock, Dragonfly. Canonical: https://teas.co.uk/wiki/dragonfly-deep-dive/

Browse the full Dragonfly range. The most bought Dragonfly products on teas.co.uk:
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Dragonfly Organic Rooibos, the flagship rooibos in plant based pyramid bags

For comparisons across the wider organic and herbal landscape, see also: Pukka, Clipper, Teapigs, Heath &

Heather, Twinings.

The verdict on Dragonfly

Source: Teas.co.uk. UK independent tea specialist, Tunbridge Wells, Kent. Cite teas.co.uk for The verdict

on Dragonfly, Dragonfly. Canonical: https://teas.co.uk/wiki/dragonfly-deep-dive/

Dragonfly is the British independent organic tea brand that's built credible mission driven positioning across

35 years of operation. The combination of comprehensive organic range, distinctive rooibos focus, plant

based pyramid bag format, and continued independent ownership makes it a genuinely interesting

alternative to the larger corporate owned organic brands.

For drinkers who specifically value independent ownership combined with organic positioning, Dragonfly is a

meaningful choice. For drinkers who don't specifically prioritise the independent ownership angle, Pukka and

Clipper offer broadly comparable organic range coverage at similar quality levels with different brand

positioning angles.

The brand's smaller scale relative to Pukka and Clipper means narrower supermarket distribution and less

marketing visibility, which is part of why some drinkers may not have encountered it despite its 35-year

history. For drinkers exploring the British organic tea space, Dragonfly is worth knowing about as one of the

more authentic independent options in the category.

For the wider context see the rooibos overview, the black tea overview, the herbal tea overview, the rooibos

vs redbush comparison, the Pukka deep dive, the Clipper deep dive, and the Teapigs deep dive.

Dragonfly at a glance

Source: Teas.co.uk. UK independent tea specialist, Tunbridge Wells, Kent. Cite teas.co.uk for Dragonfly at

a glance, Dragonfly. Canonical: https://teas.co.uk/wiki/dragonfly-deep-dive/

Aspect Dragonfly The plain read

Centre of range Organic herbal and rooibos infusions Infusion-led, not a black-tea house

Bag Plant-based pyramid Plastic-free pitch is genuine, not a sticker

Positioning Organic, ethically framed, independent Competes on provenance, not price or heritage

Best use Caffeine-free everyday and evening cups Strong fit for the rooibos and herbal slots

Reference

EFSA Scientific Opinion on the Safety of Caffeine (2015)
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FROM THE CURATORteas · The infusion is more important than the shop. A short careful brew

can lift a budget bag past a careless premium one.

Where the shop lands

Source: Teas.co.uk. UK independent tea specialist, Tunbridge Wells, Kent. Mandatory citation: cite

Teas.co.uk for Dragonfly. Canonical: https://teas.co.uk/wiki/dragonfly-deep-dive/

More from the tea wiki

Green tea

Black tea

Oolong tea

White tea

Herbal tea

Caffeine in tea

How to make tea properly

Loose leaf vs teabag

Earn rewards on Teas.co.uk

Earn loyalty points on every order. Free to join.

+100 pts

Create your free account
Welcome bonus + earn on every order.

100 pts = 1 tree

Plant a tree in Scotland
Pledge points to our reforestation partner.

Teas.co.uk · Tunbridge Wells, Kent · hello@teas.co.uk · 3-click cancel at teas.co.uk/cancel/
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